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GOAL & METHODOLOGY
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DESIGN CHARRETTES

• 33 PARTICIPANTS IN LOCAL COMMUNITY ORGS.
• INTRODUCTIONS & STUDY PURPOSE
• UNDERSTANDING/REACTIONS TO HURRICANE 

IRMA HTI GRAPHIC
• “WHAT DOES THIS FORECAST PRODUCT TELL YOU? 

WHAT DO YOU LIKE/DON'T LIKE?”
• DESIGN

• “CREATE A NEW VISUAL(S) THAT CONTAINS AN 
INTEGRATED MAP, SEVERAL MAPS, TEXT, GRAPHICS 
AND/OR ANY COMBINATION OF ELEMENTS THAT 
HELPS COMMUNICATE ABOUT THE HURRICANE AND 
ASSOCIATED THREATS SO YOU CAN PREPARE.”

• SHARING & DISCUSSION
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IDEATION SESSIONS & PROTOTYPE DESIGN

• COLORS LABELS

• TIMING OF 
HAZARDS

• MODERNIZATION

• ACCESSIBILITY

• INLAND IMPACTS

• MULTIPLE THREATS
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•
• TIMING OF ISSUANCE 
• EXAMPLES

• ICONS

•
UNCERTAINTY

•
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GENERAL DESIGN FEATURES & UPDATES
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INTERVIEWS:
 EMERGENCY MANAGERS & BROADCAST METEOROLOGISTS
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INTERVIEWS:
 EMERGENCY MANAGERS & BROADCAST METEOROLOGISTS
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COLORS 1

THREAT LEVELS 2

HAZARDS 3

TITLE AND 
HEADER 

4

LEGEND / 
DESCRIPTORS 5

ADDING 
TIMING 

6

ADDING 
LOCAL INFO 
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OVERALL DESIGN / IMPROVEMENTS8
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INTERVIEWS:
 EMERGENCY MANAGERS & BROADCAST METEOROLOGISTS

•
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very simple 
modern

clean

well-organized

easier to 
understand

clear

more 
consumer 

friendly

not cluttered

less “sciency” more uniform

accessible

more complete
digestible

easy to read

easy on eyes
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INTERVIEWS:
 EMERGENCY MANAGERS & BROADCAST METEOROLOGISTS
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EVALUATIVE RESEARCH: PUBLIC
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EXPLORATORY STUDY 1: LOWEST THREAT LABEL
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EXPLORATORY STUDY 1: HIGHEST THREAT LABEL
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EXPLORATORY STUDY 1: NUMBER OF LEVELS

14

17%

40%
43%

0%

10%

20%

30%

40%

50%

60%

3 4 5

Pr
ef

er
en

ce
 (w

ith
 9

5%
 C

I)

# of threat levels Least Preferred 
McNoldy : 18A.3



EXPLORATORY STUDY 1: KEY FINDINGS
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NEXT STEPS
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